
5 Credit Union Use Cases for Faxing
Faxing remains a critical tool for credit unions because it is secure, reliable and efficient. It offers a trusted way to 

move sensitive documents between members, branches, regulators, and partners. Below are 5 uses cases that credit 
unions we work with are utilizing faxing today: 

Faxing continues to play an essential role in the daily operations of credit unions. By ensuring documents are 
transmitted securely, reliably, and quickly, faxing helps credit unions maintain compliance, serve members, and 

strengthen partnerships. Talk to our team at Fenestrae to dive into your use case. 
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Share IDs and supporting documents between 
branches to speed up account setup.

Member Identification & Onboarding
Exchange contracts and critical files with 
partners like insurers and title agencies.

Vendor & Partner Communications

Fast transmission of applications, 
disclosures, and approvals with a reliable 

audit trail.

Loan Applications & Disclosures
Send regulatory forms, audit paperwork, 

and legal documents securely to meet 
compliance needs.

Legal & Compliance Submissions
Offer faxing as a complimentary service, 

ensuring documents reach their destination 
securely and building member trust.

Member Services


