6 Important Considerations for Effective
Fax Utilization at Your Credit Union

When considering how to utilize fax effectively, credit unions should evaluate key factors that impact compliance,
operational efficiency, and secure document workflows. Addressing these 6 considerations ensures that fax solutions
support both daily operations and strategic business objectives.

1. Integration with Existing
Systems

Seamlessly connect faxing with core banking,
CRM, and document management platforms.
This reduces manual handling, minimizes

errors, and maintains a consistent audit trail.

2. Auditability & Compliance
Tracking

Select faxing solutions that log
transmissions, confirm delivery, and
maintain secure records. This supports
regulatory compliance and simplifies
internal audits.

3. Security & Risk Mitigation

Use encryption, access controls, and secure
storage to protect sensitive financial
documents. A strong faxing solution helps
minimize data exposure and regulatory risks.

4. Operational Efficiency &
Workflow Optimization

Automated and cloud-based faxing improves
high-volume processes like loan approvals.
Efficient routing and real-time delivery save
staff time and ensure service consistency.

5. Vendor & Partner
Interoperability

Ensure compatibility with external
partners—insurance companies, auditors,
and title agencies—who still rely on fax.
Prevent delays and rejected transmissions
with smooth interoperability.

6. Cost Management & ROI

Factor in hardware, paper, labor, and
support costs. Cloud-based faxing often
lowers costs while improving reliability,
scalability, and workflow efficiency.

By carefully evaluating these factors, credit unions can ensure their fax workflows are secure, efficient, and compliant.
Implementing a modern solution like Faxination by Fenestrae positions credit unions to streamline operations while
meeting both regulatory and business objectives.

@ faxination.com | PA info@fenestrae.com |

7)) (770) 622-5445

FENESTRAE




